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For SRI Auditor Use only - 
P L E A S E    P R I N T

	Company name
	     

	Location
	     

	Certification Structure:
	|_|  Single Mfg. Site,    |_| Corporate,    |_| Single Mfg. Site w/ Extended Site(s)

	Date Readiness Submitted
	     
	Surveillance/Renewal #
	     

	Date Audit Plan Issued to SRI
	     



	SRI Readiness Review - For Completion by the Assigned SRI Auditor
Work Instructions

	1. Check (√) the appropriate boxes as to the readiness acceptability.

	2. Enter the results of your review for each topic in the summary of results to include:  a list of the data reviewed, where applicable what the current status of each measurement reviews is Target Achieved, Trend since last audit positive, consistent, negative, the revision or period of the evidence reviewed (e.g. Revision C or 1, or Period from 1/20/2018 to 12/31/2018) [SRI-WA-18D-NC1], missing or additional information required to be reviewed during the pre-planning meeting, and prioritized issues/concerns that needed added to the audit plan. References to attachments and other sections of this report are acceptable.

	3. Extract the missing and prioritized results that are required to be placed in the audit plan and place in the appropriate section Missing and Prioritized Issues/Concerns Results at the end of this check sheet.

	4. Develop the audit plan include the Missing and Prioritized Results.  For missing information, not all of the required information was provided, add time prior to or in conjunction with the one (1) hour audit planning session prior to the opening meeting to cover these items.  For Prioritized Issues, the Priority should be added to the relevant process(es) or an Action List supplementing the audit plan and reviewed and verified during the one (1) hour pre-planning meeting prior to the opening meeting [SRI-WA-18D-NC1].

	5. Where the certification structure has been identified as “single manufacturing site with extended manufacturing site(s) has an Rform R20.27 SRI Application and Review for Single Manufacturing Site with Extended Manufacturing Site(s) must be received from the Client.  (Contact SRI Customer Care Coordinator to confirm the information)

Where an R20.27 is required and has NOT been received the surveillance and renewal planning process is stopped.  Customer Care will issue the customer an R20.27, identify the task is required (awaiting completion of the R20.27 and if applicable acceptance of a quote) add a comment in the assignment page of the SRI audit event.  Notify scheduling and certification departments.

	6. [bookmark: _Hlk536773680]Entries on this form may be updated as information is received prior to the start of the one (1) hour pre-planning meeting prior to the opening meeting.  However, the entries shown on this R20.102-S form are NOT to be updated after you are on-site and/or as the audit progresses.

	7. The audit is required to determine the readiness (not ready or ready) of the client within two weeks of receipt of pre-planning information.  Please submit the review to Customer Care.

	8. The auditor will construct and submit an audit plan meeting the requirements of IATF Rules 5.7.2.  Specific attention shall be given to identifying the organization’s process(es) to be audited.  These processes shall be identified using the organization’s “Quality System Process Sequence, Interactions, and Links” documented information (process map, process identification table, etc.)  All process(es) identified by the organization shall be identified in the process review section of the audit plan, the name of the client process(es) to be audited.

	9. Customer Care will conduct a review of this “R20.102-SA IATF 16949 Surveillance and Renewal Planning – For SRI Auditor Use Only” record and ensure that the SRI auditor has completed all the blocks and the audit plan reflects the planning review.  Where information has not been provided by the auditor or the audit plan is not correct, Customer Care will not accept the report for issue to pending veto review and return to the SRI auditor for correction.

	10. Veto power (technical review) will conduct a review of this “R20.102-SA, IATF 16949 Surveillance and Renewal Planning” record to ensure it meets the IATF Rules Requirements.  Where the information does not meet the requirement or is not correct, the Veto power will not accept the report and return to the SRI auditor for correction.  

	11. For Surveillance Offsite Readiness Reviews, the information collected and reviewed is from the last SRI regularly scheduled audit.  For Renewal/Recertification Audits, the information in accordance with AITF Global Expectations, may be collected for the three (3) year certificate cycle.

	12. Summaries or comments are not needed for Topics marked None Identified or Not Applicable.




	SRI Readiness Review - For Completion by the Assigned SRI Auditor
Refer to Work Instructions.  Check (√) the appropriate boxes as to the readiness acceptability. 

	
	Acceptable (yes)
	Where Required, Identify the prioritized issues to be discussed during the 1 hr. pre-planning meeting before the opening meeting or transferred to the Audit Plan Schedule for verification of actions taken.
	Summary of Results 

	Did the Client Supply you with all the required pre-planning information prior to issuing the audit plan (Applicable Items from those listed on the R20.102-S IATF 16949 Surveillance and Renewal Planning document)
	|_|
	NA
	|_| No, the Client did not supply all the required information a risk based audit plan based on the information provided can be created.  Time IS NOT Required to be added to the 1 hour pre-planning meeting before the opening meeting to evaluate the missing information.  

|_| No, the Client did not supply all the required information. The information not supplied impacts audit planning and developing a risk based audit plan. The decertification process can be initiated in accordance with IATF Rule 8.1.f, contact SRI office for further instructions.  Time is required to be added to the 1 hour pre-planning meeting before the opening meeting to evaluate the missing information, create and obtain approval for an audit plan.

	Audit duration (days) is consistent with the number of employees identified and type of audit?
	Yes
|_|
	No
|_|	
	If No, identify the change and Notify SRI’s Office Immediately:     


	Has the certificate structure changed since the last audit?
	Yes
|_|
	No
|_|	
	If Yes, identify the change and Notify SRI’s Office Immediately:     

	Note:  For Recertification/Renewal or Transfer Audits to IATF 16949:2016, the SRI auditor must complete SRI Rform R20.55IATF, IATF 16949:2016 Documentation, review and submit with this R20.102-SA.
	R20.55IATF attached:
Yes |_|     N/A |_|

If an R20.55IATF is completed items 1, 2, 3 (a,b,c,d, and e) are not required to be completed.

	1. Quality policy,
2. Quality objectives,
3. Quality manual,
a. Scope of the QMS including details of and justification for exclusions,
b. Documented processes, 
c. Processes and their sequence and interactions, including type and extent of control of outsourced processes,
d. identification of remote support functions and their linkages and interfaces,
e. a document indicating where within the organization’s QMS their customer specific requirements are addressed.
	Yes
|_|
The QMS Documentation Meets the IATF 16949 Requirements
	No
|_|
The QMS Documentation Does NOT Meets the IATF 16949 Requirements
	If No, identify the requirements not met:     


	4. 
	
	
	Revision or Document Date [SRI-WA-18D-NC1] Enter below for each Subject:

	5. 
	
	
	Quality policy,      

	6. 
	
	
	Quality objectives,      

	7. 
	
	
	Quality manual,      

	8. 
	
	
	Scope of the QMS including details of and justification for exclusions,      

	9. 
	
	
	Documented processes,      

	10. 
	
	
	Processes and their sequence and interactions, including type and extent of control of outsourced processes,      

	11. 
	
	
	identification of remote support functions and their linkages and interfaces,      

	12. 
	
	
	A list of all IATF OEMs, Non-IATF OEMs, and Automotive Customers and the document indicating where within the organization’s QMS their customer specific requirements are address, (Including revision and/or date of issue and any waivers obtained),       

	Organizations Identified Processes in Quality Manual (i.e., process interaction map):  Match the processes identified on the R20.23IATF 
	Yes
|_|
	No
|_|	
	If No, revise the R20.23IATF, to match Organizations Identified Processes in Quality Manual (i.e., process interaction map):     

	For a Transfer Audit, create an R20.23IATF based on the above identified Processes.
	
	Transfer Audit
|_|
	

	Current customer performance data since the last audit, Customer Satisfaction summary since the last audit (including a copy of latest customer reports and/or scorecard). [see 5.8, g) and h)].  Note that the summary (including copies of the latest customer reports and/or scorecard must cover the period from the last audit to submission by the client of the r20.102S.  [SRI-OA-19A-NC2]

The SRI auditor shall use the Scorecard and the IATF 16949 Pocket Guides provided by the OEMs and ADP IATF Training Modules when determining if the client has submitted the required IATF OEM scorecards and while evaluating the information provided.  

The auditor shall verify the IATF OEM supplier code matches the R20.62, auditee information sheet, provided by SRI.  [SRI-WA-18F-NC1 and SRI-OA-19A-NC2]
	
	X
	IATF OEM’s reviewed:      
(Note:  Jaguar Land Rover and Geely Group are now IATF OEMs.)

List of Data Reviewed or reference to client submitted information:      
Details: List of KPI(s) Targets Not Achieved or Negative Trend Over the Surveillance Cycle:      

Non-IATF OEM’s or Automotive Customers reviewed:       
List of Data Reviewed or reference to client submitted information:      
Details: List of KPI(s) Targets Not Achieved or Negative Trend Over the Surveillance Cycle:      
Identify the prioritized issues to be discussed during the 1 hr. pre-planning meeting before the opening meeting or transferred to the audit plan schedule for verification of actions taken.

	
	
	
	Time Period of the evidence reviewed [SRI-WA-18D-NC1]:      


	Did the client provide the latest IATF OEM reports and/or scorecard information showing the status of quality and delivery performance?
	Yes
|_|
	No
|_|
	If No, notify SRI’s Office immediately.  
SRI Office Contact & Date:
     

	
	Not Applicable
|_|
	
	

	Were the IATF OEM objectives target met?  
	Yes
|_|

	No
|_|
	If No, notify SRI’s Office immediately.  
SRI Office Contact & Date:
     

	
	Not Applicable
|_|
	
	

	Did the client identify that external customer performance data is being directly reported from any IATF OEM, Non-IATF OEM and/or Automotive Customer to the remote support location(s)? If yes, then the minimum (1) hour on site pre-planning meeting is applicable to the remote support location.  
	None Identified
|_|

	Yes
|_|
	If Yes: an additional (1) hour pre-planning meeting at the remote support location must be added to the Remote Support Location audit. Notify SRI’s Office immediately.


	
	
	
	

	Customer Complaint summary since the last audit. (Zero complaints would equal acceptable.  Otherwise, required to be prioritized… must be checked). 
	None Identified
|_|
	X
	Details:  List of Repeat or Significant Negative issues:     


	
	
	
	Time Period of the evidence reviewed [SRI-WA-18D-NC1]:      

	Identification of any Customer Special Status Conditions since the last audit, (concerning FCA US LLC (Chrysler) On Status; Ford Q1 Revocation; General Motors New Business Hold, Special Status Notifications).
	None Identified
|_|
	Yes
|_|
	Identify the prioritized issues to be discussed during the 1 hr. pre-planning meeting before the opening meeting or transferred to the audit plan schedule for verification of actions taken.

	
	
	
	Time Period of the evidence reviewed [SRI-WA-18D-NC1]:      

	Internal performance data since the last audit (Performance Measures Effectiveness and Efficiency Targets & Goals), and Analysis of internal problems (scrap, nonconforming product, corrective actions, etc.), Quality Objectives.  (Any negative to target = required to be prioritized.)
	
	x
	Details: List of KPI(s) Targets Not Achieved or Negative Trend Over the Surveillance Cycle:      
Identify the prioritized issues to be discussed during the 1 hr. pre-planning meeting before the opening meeting or transferred to the audit plan schedule for verification of actions taken.

	
	
	
	Time Period of the evidence reviewed [SRI-WA-18D-NC1]:      


	Internal audit results - Summary of internal system, manufacturing process and product audit conducted since the last audit:
a.	the total number of 	nonconformities by audit type, 
b.	the classification of each 	nonconformity, 
c.	the relevant requirement (audit 	criteria).
	
	X
	Identify the prioritized issues to be discussed during the 1 hr. pre-planning meeting before the opening meeting or transferred to the audit plan schedule for verification of actions taken:     


	
	
	
	Time Period of the evidence reviewed [SRI-WA-18D-NC1]:      


	Management review results output/action item list since the last audit.
	
	X
	Identify the prioritized issues to be discussed during the 1 hr. pre-planning meeting before the opening meeting or transferred to the audit plan schedule for verification of actions taken:       


	
	
	
	Time Period of the evidence reviewed [SRI-WA-18D-NC1]:      


	Were there changes since the last assessment that require ADDITIONAL AUDIT TIME per IATF Rules 3.2 and 5.2.m) IATF Rules FAQs 1, 2, 3? See section 3 miscellaneous information of the R20.102-S) such as legal status, commercial status, ownership status, organization, and management, contact address or location, scope of operations, scope of the audit under the certified management system, IATF OEM special status, major changes to the management system and processes or changes in scope statement of the certificate.  
	None Identified
|_|
	Yes
|_|
	If Yes, identify changes, per IATF Rules 3.2 and 5.2.m that require additional audit time:     


	
	
	
	Time Period of the evidence reviewed [SRI-WA-18D-NC1]:      


	If another CB covers remote support, IATF Rules 5.5, Option 2 criteria applies:  Are these criteria 1-5 acceptable?  If not, immediately notify SRI’s Office.  When instructed  revert to Option 1 and include in the audit plan the remote support location(s).  
SRI Lead Auditor verifies the CB supplying the information required by Option 2, is listed on IATF’s website.
	Acceptable|_|
YES, all the required information was submitted and found acceptable.  Proceed with the audit.

	|_|
NO, not all of the required information was submitted or some of the information was not acceptable.  Immediately notify SRI’s office.
	If No, identify the missing or not acceptable information:       

	
	Not Applicable
|_|
	
	Evidence Reviewed and the  Time Period of the evidence reviewed [SRI-WA-18D-NC1]:      


	Access the website to validate information provided: company name, address, structure, other linkages, other support, scope vs what is on the website, additional addresses, etc. vs R20.62, Certificate and Audit Plan.
	|_|
There are no changes required.
	|_|
Changes identified
	Identify any changes that would require change to the R20.62, Certificate or Audit Plan:     


	Has the client identified information on the use of consultancy relating to the management system?
	Client Not Applicable
|_|
	Yes
|_|
	If Yes, identify the consultancy:      


	
	
	Not Addressed by the Client
|_|
	If not addressed by the Client, this is a prioritized issue to be discussed during the 1 hr. pre-planning meeting before the opening meeting.  Update the Audit Plan as required to identify such.

	Has the client identified legal obligations/regulations applicable to the product or processes?
	Client Not Applicable
|_|
	Yes
|_|
	If Yes, identify the legal obligations/regulations applicable to the product or processes:      


	
	
	Not Addressed by the Client
|_|
	If not addressed by the Client, this is a prioritized issue to be discussed during the 1 hr. pre-planning meeting before the opening meeting.  Update the Audit Plan as required to identify such.

	Has the client identified product safety requirements by regulation and/or standard (e.g., FMVSS, CMVSS)?
	Client Not Applicable
|_|
	Yes
|_|

	If Yes, identify the product safety requirements by regulation and/or standard (e.g., FMVSS, CMVSS):      


	
	
	Not Addressed by the Client
|_|
	If not addressed by the Client, this is a prioritized issue to be discussed during the 1 hr. pre-planning meeting before the opening meeting.  Update the Audit Plan as required to identify such.

	Recertification Audit - Management System Past Performance – Customer Performance & Complaints & NCR, internal NCR & Corrective Actions, SRI CANs, surveillance audit reports from the current audit cycle and identify any areas that need to be prioritized (see R20.23IATF), customer complaints.  Review shall at least cover the current certification cycle.
	|_|
Not Applicable

	|_|
	List of Data Reviewed or reference to the information:      
Details: List of Repeat or Signification Negative issues:      

	
	
	
	Time Period of the evidence reviewed [SRI-WA-18D-NC1]:      

	The Client is still producing product for the automotive industry?  (If no, notify SRI office immediately.)
	Yes |_|
	No |_|
	Summary Required if No:      


	Has the client identified any new automotive customers since the previous audit?
	No |_|
	Yes |_|
	If Yes, identify the new automotive customers since the previous audit:     


	Based on the information provided and CSR’s all applicable CQI’s are Identified?
	None Identified
|_|
	Yes
|_|
	If Yes, identify all applicable CQI’s:     


	The SRI auditor comprehends the language(s) indicated.  [If no, an interpreter is required and additional mandays are required contact SRI Office Immediately.]
	Yes
|_|
	No
|_|
	If No, identify the language(s) where an interpreter is required:     
Identify the additional mandays/hours quoted by the SRI Office:       

	Is there any raw material or components manufactured on-site that is used in the automotive product, Where the Process Is Not Audited to the IATF Requirements?
	No
|_|

	Yes
|_|
	If Yes, identify the raw material or components manufactured on-site that are used in the automotive product, Where the Process Is Not Audited to the IATF Requirements:     


	Is the organization (certified site) part of a large organization?  
|_|  Yes   or    |_| No
	
	
	If not already known/identified, allocate time on the audit plan to investigate the relationship and determine if the organization (Parent or sister companies) has a direct impact on the management of the organization (certified site) or is providing services to the organization (certified site) (where it is a paid service or not) it is to be considered a remote support location.


	TRANSFER AUDIT (see IATF Rules 7.0):  Audit Reports from the Previous Three Years were reviewed and evidence that all Nonconformities issued by the Existing CB for the Site and Remote Support Functions are Closed (note: 100% resolved is not acceptable for closure),  |_|.  There are no special status conditions identified |_|. Client is not on suspension |_|.  An SRI auditor has completed a document review and a summary of the results has been identified |_|. An SRI auditor has reviewed the key indicators of the Quality Management System performance and completed a summary of the results |_|.  The audit team members attest that they have not consulted for nor previously audited the client (not participated in an audit team for at least one (1) full three (3) year audit cycle) |_|. 
	 |_|
YES, all the required information was submitted and found acceptable.  Proceed with the transfer audit.


	|_|
NO, not all of the required information was submitted or some of the information was not acceptable.  Immediately notify SRI’s office.
	If No, identify the Missing or Not Acceptable information:      

Additional Time Added for Closure Verification of Effectiveness for Nonconformities issued by the Existing CB for the Site and Remote Support Functions (IATF Rules FAQ 7):       

	
	Not Applicable
|_|
	
	Date IATF (IAOB or equivalent) Accepted the Transfer Request:      

	Site with Extended Manufacturing Site:  The client completed the R20.27 application provided in WORD format to the SRI Office.  Note: This form (R20.27) is required at each audit event.
	Acceptable |_|

	|_|
NO, not all of the required information was submitted or some of the information was not acceptable.  Immediately notify SRI’s office.
	If No, identify the Missing or Not Acceptable information:      

	
	Not Applicable
|_|
	
	Date of the R20.27 review [SRI-WA-18D-NC1]:      


	
REMOTE AUDITS ONLY

	Did the client submit the additional audit planning information related to COVID-19?  (see IATF Global Measures and Waivers in Response to the COVID-19 – Section Remote Audit Planning and ANNEX A – IATF Remote Audit Requirements) (R20.58IATF).  
	Yes
|_|


	No
|_|
	Comments (only needed when information was not submitted.  Identify the information not submitted):      

	
	Not Applicable
|_|
	
	

	Were all the IATF Remote Audit Requirements for audit planning completed?  (see IATF Global Measures and Waivers in Response to the COVID-19 – Section Remote Audit Planning and ANNEX A – IATF Remote Audit Requirements) (R20.57IATF R20.58IATF, and R20.59IATF).
	Yes
|_|


	No
|_|
	Comments (only needed when information was not submitted.  Identify the information not submitted):      

	
	Not Applicable
|_|
	
	Remote Audit Test Date:      




R20.102-SA Instructions: the SRI Auditor must describe how this off-site pre-planning impacted the audit planning and the audit plan:  Example – Were audit days changed from the original plan, were processes added to the audit plan, was time added to a specific process because of performance or an action verification, etc.
	     






Missing Information Required to Be Reviewed During the Pre-Planning Meeting:
	     






Prioritized Issues/Concerns Added to the 1 hour pre-planning meeting before the opening meeting and were deemed necessary added to the Audit Plan. [Note: The Priority should be added to the relevant Process(es) or an Action List added supplementing the Audit Plan:  Critical areas prioritized during Audit Pre-Planning are based upon risk to the customer, performance trends, and criticality of the process(es). These areas must be identified in the audit plan by best means (Highlighted, Marked – Priority, Underlined, Action List, etc.). 
	     





Note:  for audit plan development - an audit day (8-hour duration) can be extended only to cover a 3rd Shift (Off-Shift) which operates outside the normal 8-hour work day (normal being 8:00 a.m. to 5:00 p.m.). The additional hours spent auditing the 3rd Shift may not exceed 4 hours per audit (NOT per auditor) [refer to Rules 5.2.b) audit day determination. For initial stage 2, recertification, and transfer audits all manufacturing processes shall be audited on each shift, including shift change overs.  During the surveillance cycle all manufacturing processes shall be audited on each shift, including shift change overs.  Each surveillance audit must cover all shifts during the surveillance cycle, all processes must be audited (refer to Rules 5.8.n).]  Each audit plan shall: identify as a minimum (see IATF Rules  5.7.2) a) through h) identify the date and time when the main site and each extended manufacturing site will be audited and, if needed, identify the amount of time required to transfer between sites at different addresses. 

Where the client fails to supply all the required information it is the responsibility of the auditor to notify SRI Customer Care immediately. Customer Care should attempt to obtain the information up to the week before the deadline date for issuance of the audit plan.

If the client does not submit any of the information required for audit planning then the decertification process shall be initiated and an on-site or remote audit planning session equal to the off-site requirement shall take place.

If there is missing information, not all of the required information is provided, and a risk based audit plan based on the information provided can be created, the auditor may elect to cover these items at the 1 hour pre-planning session before the opening meeting or add time to the 1 hour pre-planning session, prior to the opening meeting, to cover these items.

If the client did not supply all the required information and the information not supplied significantly impacts audit planning, and a risk based audit plan, based on the information provided cannot be created.  The decertification process can be initiated in accordance with IATF Rule 8.1.f., contact SRI office for further instructions.  Time is required to be added to the 1 hour pre-planning session before the opening meeting to evaluate the missing information, create and obtain approval for an audit plan.

If changes are identified by you or the client prior to the audit, you must contact SRI for a decision.  This would include employee counts, scope changes, addition of support functions remote or on-site, language of the audit, etc. changes that would affect the established audit time (e-mail or telephone SRI).

Note:  Auditors should visit the IATF website (https://www.iatfglobaloversight.org/) regularly for Latest News, IATF Stakeholder Communiqués, OEM Requirements, SI’s and FAQ’s, etc.  

Where the auditor has identified “Changes in scope since the last audit event that require additional audit time per IATF Rule 5.2 m),”  the information should be added to the 1 hour pre-planning meeting before the opening meeting to confirm any changes. Audit of the change(s) is either a scope expansion or added time that is not part of the normal audit day.

The Audit Plan shall be developed and constructed using the SRI Certificate of Registration, R20.23IATF, and Clients documented information i.e., Quality Manual, Process Interaction Map and Process Flow Maps.
1. The Audit Plan must identify the name of the client processes to be audited and the specific name of each manufacturing process to be audited and shift.
2. Identify when the interaction with remote support functions will be audited.
3. Identify which CSR’s will be audited.
4. Identify the amount of time to transfer between different addresses.
5. Identify when on-site review of corrective actions from previous audits will be verified.
6. Record the total numbers of hours audited per day and total number of audit days per team member.

	To be completed by SRI’s Auditor only: 

	NOT READY – The Audit CANNOT Proceed:  Justification:       

Changes in scope since the last audit event that require additional audit time per IATF Rule 5.2 m), additional time to be added:        hours.  


	SRI Lead Auditor Signature (original required):
	[bookmark: Text68]     
	Date:
	[bookmark: Text54]     

	

	READY - Auditor recommends commencing with surveillance or renewal.  There was missing information and/or prioritized issues/concerns that requires additional time to be added prior to or in conjunction with the one (1) hour audit planning session before the opening meeting, additional time to be added:        hours.  

Transfer Audits:  Additional Time Added to the audit plan for Closure Verification of Effectiveness for Nonconformities issued by the Existing CB for the Site and Remote Support Functions:        hours. 

Language Interpretation:  Additional Time Added to the audit plan (mandays/hours quoted) by the SRI office:      hours.  


	All information required for Readiness Review was reviewed except as noted in the missing information section of this report.  The SRI auditor has determined that sufficient information was submitted to continue with the scheduled audit.

Changes in scope since the last audit event that require additional audit time per IATF Rule 5.2 m), additional time to be added:        hours.  


	SRI Lead Auditor Acceptance Signature (original required):
	[bookmark: Text69]     
	Date:
	[bookmark: Text59]     

	



Note to CCC: Where the certification structure has been identified as “single manufacturing site with extended site(s),” the Rform R20.27 SRI Application and Review for Single Manufacturing Site with Extended Manufacturing Site(s) must be received from the Client.  
Where an R20.27 is required and has NOT been received the surveillance and renewal planning process is stopped.  Issue the customer an R20.27, identify the task is required (awaiting completion of the R20.27 and if applicable acceptance of a quote) add a comment in the assignment page of the SRI audit event.  Notify scheduling and certification departments.
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